
 

FRC Effectiveness 
Factors 

Non-modifable 
factors 

Medical complexity 
of residents 

Short length of stay 

Modfiable factors 

Communitcation 

Structure 

Recruitment/

Engagement 

Council Leadership 

Culture/attitudes 

Resources/Supports 

✓ Ongoing  

✓ transparent  

✓ closed-loop  

✓ between councils, 

LTC home 

leadership, & staff  

✓ Recording meetings 

✓ Distribution of minutes  

✓ Following a Terms of 
Reference & a code of 
conduct  

✓ Clearly defined council 
participant roles 

✓ Independently led  

✓ Ongoing 

efforts to 

recruit & 

engage council 

participants   

✓ Keeps meetings 

organized  

✓ Holds LTC home 

leadership accountable  

✓ Supports members  

✓ Education on LTC 

legislation  

✓ Positive 

perceptions of 

councils  

✓ A culture of 

trust & respect  
✓ Private meeting space 

✓ Required equipment to run 

hybrid meetings  

✓ Designated staff to support 

resident council meetings 

✓ Connection with the regional 

association & its resources  

Figure 1. A visual depiction of key study findings on non-modifiable and modifiable factors of family and resident councils effectiveness (FRC)  




